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Amendment# 1 /Renewal# 1
EDS Number

This is an Amendment and Renewal to the RFP-7-35, QPA 10147 entered into by and between the Indiana State
Personnel Department (hereinafter referred to as “State™) and Polaris Recruitment Communications (hereinafter
referred to as “Contractor”) dated April 2, 2007. In consideration of the mutual undertakings and covenants
hereinafter set forth, the parties agree to amend the existing contract as follows:

To replace the existing Compliance with Laws and Confidentiality:of State Information clauses with those listed
below:

Compliance with Laws

A.

The Contractor shall comply with all applicable federal, state and local laws, rules, regulations and ordinances,
and all provisions required thereby to be included herein are hereby incorporated by reference. The enactment
of any state or federal statute or the promulgation of rules or regulations thereunder after execution of this
Contract shall be reviewed by the State and the Contractor to determine whether the provisions of this Contract
require formal modification.

The Contractor and its agents shall abide by all ethical requirements that apply to persons who have a business
relationship with the State, as set forth in Indiana Code § 4-2-6 et seq., the regulations promulgated there under,
and Executive Order 04-08, dated April 27, 2004. If the contractor is not familiar with these ethical
requirements, the contractor should refer any questions to the Indiana State Ethics Commission, or visit the
Indiana State Ethics Commission website at http://www.in.gov/ethics/. If the Contractor or its agents violate
any applicabl¢ ethical standards, the State may, in its sole discretion, terminate this Contract immediately upon
notice to the contractor. In addition, the Contractor may be subject to penalties under Indiana Code § 4-2-6, 4-
2-7, 35-44-1-3, and under any other applicable laws.

The Contractor certifies by entering into this Contract, that neither it nor its principal(s) is presently in arrears in
payment of its taxes, permit fees or other statutory, regulatory or judicially required payments to the State of
Indiana. Further, the Contractor agrees that any payments in arrears and currently due to the State of Indiana
may be withheld from payments due to the Contractor. Additionally, further work or payments may be
withheld, delayed, or denied and/or this Contract suspended until the Contractor is current in its payments and
has submitted proof of such payment to the State.

The Contractor warrants that it has no current or pending or outstanding criminal, civil, or enforcement actions
initiated by the State of Indiana pending, and agrees that it will immediately notify the State of any such actions.
During the term of such actions, Contractor agrees that the State may delay, withhold, or deny work under any
supplement or contractual device issued pursuant to this Contract and any further supplements or amendments.

If a valid dispute exists as to the Contractor’s liability or guilt in any action initiated by the State of Indiana or
its agencies, and the State decides to delay, withhold, or deny work to the Contractor, the Contractor may
request that it be allowed to continue, or receive work, without delay. The Contractor must submit, in writing, a
request for review to the Indiana Department of Administration (IDOA) following the procedures for disputes
outlined herein. A determination by IDOA shall be binding on the parties.

Any payments that the State may delay, withhold, deny, or apply under this section shall not be subject to
penalty or interest except as permitted under IC 5-17-5.

The Contractor warrants that the Contractor and its subcontractors, if any, shall obtain and maintain all required
permits, licenses, and approvals, as well as comply with all health, safety, and environmental statutes, rules, or
regulations in the performance of work activities for the State. Failure to do so may be deemed is a material
breach of this Contract and grounds for immediate termination of the Agreement and denial of further work
with the State.

The Contractor hereby affirms that if it is an entity described in IC Title 23 it is properly registered and owes no
outstanding reports with the Indiana Secretary of State.

As required by IC 5-22-3-7:
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(1) the Contractor and any principals of the Contractor certify that (A) the Contractor, except for de
minimis and nonsystematic violations, has not violated the terms of (i) IC 24-4.7 [Telephone
Solicitation Of Consumers], (ii) IC 24-5-12 [Telephone Solicitations] , or (iii) IC 24-5-14 [Regulation
of Automatic Dialing Machines] in the previous three hundred sixty-five (365) days, even if IC 24-4.7
is preempted by federal law; and (B) the Contractor will not violate the terms of 1C 24-4.7 for the
duration of the Contract, even if IC 24-4.7 is preempted by federal law.

(2) The Contractor and any principals of the Contractor certify that an affiliate or principal of the
Contractor and any agent acting on behalf of the Contractor or on behalf of an affiliate or principal of
the Contractor: (A) except for de minimis and nonsystematic violations, has not violated the terms of
IC 24-4.7 in the previous three hundred sixty-five (365) days, even if IC 24-4.7 is preempted by federal
law; and (B) will not violate the terms of IC 24-4.7 for the duration of the Contract, even if IC 24-4.7 is
preempted by federal law.

Confidentiality of State Information

The Contractor understands and agrees that data, materials, and information disclosed to the Contractor may contain
confidential and protected information. The Contractor covenants that data, material and information gathered,
based upon or disclosed to the Contractor for the purpose of this Contract, will not be disclosed to or discussed with
third parties without the prior written consent of the State.

The parties acknowledge that the services to be performed by Contractor for the State under this contract may
require or allow access to data, materials, and information containing Social Security numbers or other personal
information maintained by the State in its computer system or other records. In addition to the covenant made above
in this section and pursuant to 10 IAC 5-3-1(4), the Contractor and the State agree to comply with the provisions of
IC 4-1-10 and IC 4-1-11. If any Social Security number(s) or personal information (as defined in IC 4-1-11-3)
is/are disclosed by Contractor, Contractor agrees to pay the cost of the notice of disclosure of a breach of the
security of the system in addition to any other claims and expenses for which it is liable under the terms of this
contract.

Attached hereto and incorporated herein by reference as _N/A is a copy of Contractor’s internal
privacy/confidential information policy. Contractor agrees to comply with such internal privacy/confidential
information policy with regard to data, materials, and information disclosed or otherwise provided to Contractor by
the State under the terms of this contract.

Further pursuant to the original contract renewal clause the State hereby exercises its option to renew this contract
under the same terms and conditions of the original contract dated April 2, 2007 to include the above named
amendment. The contract term shall commence on April 2, 2007 and shall terminate on (New contract end date)
April 1, 2009.

Total amount of this action is .00.

All other matters previously agreed to and set forth in the original agreement and not affected by this Amendment
shall remain in full force and effect.

Non-Collusion and Acceptance

[IThe undersigned attests, subject to the penalties for perjury, that he/she is the contracting party, or that he/she is the
representative, agent, member or officer of the contracting party, that he/she has not, nor has any other member,
employee, representative, agent or officer of the firm, company, corporation or partnership represented by him/her,
directly or indirectly, to the best of his/her knowledge, entered into or offered to enter into any combination,
collusion or agreement to receive or pay, and that he/she has not received or paid, any sum of money or other
consideration for the execution of this agreement other than that which appears upon the face of the agreement.
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In Witness Whereof, Contractor and the State of Indiana have, through duly authorized representatives, entered
into this agreement. The parties having read and understand the foregoing terms of the contract do by their
respective signatures dated below hereby agree to the terms thereof.
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